
LAST UPDATED 06/2022 
 

Patient Guidance to upload images using File exchange 

Following your telephone consultation with SWISH clinician, you should receive a text 

message with a link to the MPH File exchange page and a Passphrase.   

1- Please click on the link to MPH File exchange. 

2- Click Drop off 

 

3- Please enter your name or your Swish patient number and your email address. your 

organisation does not need to be completed. Press send confirmation. 

 

 

4- Go to your email inbox and open email titled [MPH File Exchanger] You are trying to 

drop off some files and click on the link included within the email. If you can’t find 

the link please check your spam/junk folder. 
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5. add the following details then click add and close: Name: Swish 
Email: Swish@somersetft.nhs.uk  
 

 

6. Please add your patient number and/or date of birth to share note, and Click box titled: 

“Click to Add files or Drag them Here” 

 

7. Once you have added your image it will be listed under filename. You can add more than 
one image. If you have added the wrong file, click the red x to delete. Now press drop-off 
file. 
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8. Please enter the Passphrase sent to you by Swish on SMS text message. Please use 

lowercase letters. 

 

 

9. A Drop-off Summary will appear confirming your image has been sent. 

 

10. You will receive an email when your image has been picked up by Swish team. All images 

are deleted from the server after 14 days.  

Images are sent by encryption and can only been viewed by designated Swish staff who 

have access to pick up the files sent. 

 

 


